
 
 
 
 

 
collectionHQ Partners with PTFS Europe 

– New partnership will focus on helping libraries to implement efficient workflows – 
 
GLASGOW, Scotland, 31st August 2023 – Pioneer of library data analytics, collectionHQ, and 
leader in Open Source Library Systems, PTFS Europe, have today announced their new 
partnership that will help public libraries in Europe to save time, save money and improve 
collections to meet community needs. 
 
The partnership is exciting news for libraries, particularly those who use Library Management 
Systems (LMSs) supported by PTFS Europe. collectionHQ’s innovative technology has been 
crunching LMS data into easy-to-use action plans since its inception in 2008, and today 
continues to guide more than 540 public libraries globally on where to focus spending, how to 
improve collections, and how to meet the evolving needs of communities.  
 
collectionHQ and PTFS Europe share a commitment to helping libraries manage collections 
efficiently amidst rising costs and stretched staff. Both organisations also acknowledge the 
important role libraries play in representing the voices and backgrounds of all communities in 
their collections. collectionHQ’s Diversity, Equity and Inclusion (DEI) Analysis tool will therefore 
be central to this new partnership.  
 
Amandeep Kochar, President and CEO of Baker & Taylor, collectionHQ’s parent company, 
shared his thoughts on the partnership: 
 
“We understand the challenges that our library partners face in this era of “doing more with less” 
and support them as the library service evolves to meet the changing needs of communities. 
collectionHQ, at its core, is designed to help libraries develop and manage their collections 
efficiently. By partnering with PTFS Europe, we can identify and develop new methods that will 
enable an even more seamless workflow for our library customers in Europe.” 
 

Fiona Borthwick, Head of Sales and Account Management at PTFS Europe commented: 

“We are very excited to be working in partnership with collectionHQ. We already share some 
mutual public library customers and see huge benefits in collaborating to increase our customer 
base across the public library authorities as well as exploring opportunities in other library 
sectors. 

The web-based, Koha LMS is very easy to use and is rich in functionality. Together with the 
stock management tools that collectionHQ offers, we feel that this partnership can give UK 
libraries access to the most efficient workflows and offers a combined ‘best of breed’ software 
package.” 



About collectionHQ 
collectionHQ is the leading collection performance improvement solution, based on the proven 
Evidence Based Stock Management (EBSMTM) methodology. Easy to implement, simple to use 
and extremely cost-effective, collectionHQ delivers repeatable performance improvements for 
library collections by providing evidence-based analysis, advice and performance monitoring of 
all collections across all media. It helps libraries to save money by improving use of existing 
inventory and supporting evidence-based purchasing. collectionHQ improves collection 
performance by analysing demand and suggesting action plans on how to address this demand 
– improving the quality of service, demonstrating best value and improving local marketing. 
collectionHQ is owned by Baker & Taylor, the world’s largest distributor of physical and digital 
books and entertainment products. 
 
More information can be found at www.collectionhq.com.  
 
About PTFS Europe 
 
PTFS Europe have been working with open source software since 2007 – software developed by 
online communities for free use by all. 

 
Like libraries, open source is for everyone. We develop our products and services with the goal of 
making this technology easy; to help and enable library users and ultimately free libraries to do 
the things they do best. 
 
The reason so many people like working with us is that we solve problems, we don’t sell 
software. We  listen, find solutions and commit to deliver these solutions for our customers as 
part of our complete managed service and support package. As an ISO27001 accredited 
company, you can rely on the quality and integrity of the support we’re providing to over 120 
organisations (and counting). 
 
More information can be found at https://www.ptfs-europe.com/ 
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